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1. Amag ve Kapsam

1.1 Norm Holding olarak, surdirilebilir biyime stratejimizi
gerceklestirirken, strdirilebilirlik yonetimi ve bilesenleri konusunda
tedarik zincirimizdeki tum paydaslarimizla, karsilikli given, is birligi
ve deger yaratmaya dayali uzun vadeli is iliskileri icinde olmayi,

strdirdlebilirlik bilincini artirmayi ve faaliyetlerimizi ¢evreye duyarli

ornek yaklasimlarla desteklemeyi amagliyoruz.

1.2 Norm Holding Tedarikgi Etik Kurallar Kilavuzu’nu kabul etmek ve
uymak sézlesmeye bagh bir yukimliliktir. Bu kilavuzun sistematik
bir sekilde ciddi ihlal edilmesi durumunda Norm Holding,
tedarikgileri ile yaptigi sozlesmeyi feshetme hakkina sahiptir. Ayni
sekilde Norm Holding, tedarikgilerinden kendi tedarikgilerini etik
kurallar  konusunda

bilgilendirme ve uygulamaya gecmesini

beklemektedir. Bu dokiiman Norm Holding web sitesinde

yayinlanmakta olup, tedarikgilere de bilgi amagli gonderilmektedir.

1.3 Norm Holding, tim operasyonlarinda yiiksek etik ve hukuk

standartlarina  uyulmasi prensibini benimser. Etik Calisma
Kurallarinin ihlal edildigini disinen c¢alisan ve diger tim s
ortaklarimizin en kisa siirede sorunu tglinci taraf hizmet saglayicisi

tarafindan yonetilen Etik Hattina bildirmesi gerekmektedir.

1.4 Bildirimler agagidaki iletisim kanallari kullanilarak yapilabilir:

e-posta: normholding@etikhat.com.tr

Telefon: 444 Etik (3845)

1. Objectives and Scope

1.1 As Norm Holding, while realizing our sustainable growth
strategy, we aim to establish long-term business relationships
based on mutual trust, cooperation and value creation with all
our stakeholders in our supply chain in terms of sustainability
management and its components, to increase sustainability
awareness and to support our activities with exemplary
approaches that are sensitive to the environment.

1.2 Accepting and complying with Norm Holding Supplier Code of
Conduct is a contractual obligation. In case of systematic serious
violation of this agreement, Norm Holding has the right to
terminate the contract with its suppliers. Likewise, Norm Holding
expects its suppliers to inform their suppliers about this code of
conduct and to implement it. This document is published on the
Norm Holding website and is sent to the suppliers for
information purposes.

1.3 Norm Holding adopts the principle of complying with high
ethical and legal standards in all its operations. Employees and
all other business partners who think that the Code of Conduct
has been violated should report the issue to the Ethics Line
managed by the third-party service provider as soon as possible.

1.4 Notifications can be made using the following communication

channels:

e-mail: normholding@etikhat.com.tr

Telephone number : 444 3845
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2. Dayanaklar

2.1 Norm Holding Etik Calisma Kurallar

https://normholding.com/wpcontent/uploads/2022/07/norm _hold
ing_etik calisma 2022.pdf

2.2 Norm Holding Politikalari

https://normholding.com/kurumsal-yonetim-ve-politikalarimiz/

2.3 Birlesmis Milletler insan Haklari Evrensel Bildirgesi

2.4 Birlesmis Milletler is Hayati ve insan Haklari Rehber ilkeleri
2.5 Birlesmis Milletler Kiiresel ilkeler S6zlesmesi

2.6 1S014001 Gevre Yonetim Sistemi

2.7 1S045001 Is Saghgi ve Giivenligi Yénetim Sistemi

2.8 1SO50001 Enerji Yonetim Sistemi

Calisma Orgiiti
Yasaminda Temel ilkeler ve Haklar Bildirgesi

2.9 Uluslararasi (ILO) Sozlesmeleri Galisma

2.101S027001 Bilgi Guvenligi Yonetim Sistemi

2.11 Norm Holding Bilgilendirme Politikasi

https://normholding.com/wp-content/uploads/2022/09/17-
Bilgilendirme-Politikasi.pdf

2.12 Norm Holding Surdurdlebilir Satin Alma Politikasi

2. References

2.1 Norm Holding Code of Conduct

https://normholding.com/wpcontent/uploads/2022/07/norm hold

ing_etik calisma 2022.pdf

2.2 Norm Holding Corporate Governance Policies

https://normholding.com/en/corporate-governance-policies/

2.3 United Nations Universal Declaration of Human Rights

2.4 United Nations Guiding Principles on Business and Human Rights
2.5 United Nations Global Compact Principles

2.6 1S014001 Environmental Management System

2.7 1S045001 Occupational Health and Safety Management System
2.8 1SO50001 Energy Management System

2.9 International Labor Organization (ILO) Conventions Declaration
of Fundamental Principles and Rights in Working Life

2.101S0 27001 Information Security Management Systems

2.11 Norm Holding Disclosure Policy

https://normholding.com/wp-

content/uploads/2022/11/Disclosure-Policy.pdf

2.12 Norm Holding Sustainable Purchasing Policy
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3. Calisma Kosullari ve insan Haklar

Tedarikgilerin, Birlesmis Milletler insan Haklari Evrensel Bildirgesi,
Uluslararasi Calisma Orgiitii (ILO) Calisma Yasaminda Temel ilkeler
ve Haklar Bildirgesi ve bulunduklari {lkenin uluslararasi
sozlesmelerine uygun hareket etmeleri beklenir. Ayrica, asagidaki
basliklar kapsaminda belirtilen gerekliliklere uymalari ve bu ilkeleri is

slreglerine entegre etmeleri tesvik edilmektedir:

e Cocuk is Giicinden Kaginma: Tedarikcilerin, cocuk isgi
galistirmamalari zorunludur. Bu konuda ydrirlikteki ulusal ve
uluslararasi yasa ve diizenlemelere tam uyum saglanmalidir.

o Ozgiirce Segilen istihdam: Tedarikgciler, zorla veya zorunlu
tutularak c¢alistirmayr o6nlemeli ve tim c¢alisanlarin  0zglr
iradeleriyle galistigindan emin olmalidir.

e Toplu Pazarlik ve Orgiitlenme Ozgiirlugii: Tedarikgilerin,

¢alisanlarinin misilleme, tehdit veya taciz korkusu olmaksizin toplu

pazarlik yapma ve orgitlenme haklarina saygi gostermesi
gerekmektedir.

e Calisma Saatleri, Maasglar ve Yan Yardimlar: Tedarikgiler,
yurdrlikteki yasalarla uyumlu olarak c¢alisanlarinin asgari (cret,
calisma saatleri ve diger sosyal haklarini korumaldir. Ucret ve yan
haklarin adil ve zamaninda 6denmesi saglanmalidir.

o Cesitlilik, Esitlik ve Dahil Etme: Tedarikgilerin, dil, din, irk, etnik
koken, cinsiyet, medeni durum, gebe veya c¢ocuk emziren
kadinlarin galisma kosullarini yasalara uygun sekilde diizenleyen,
fiziksel veya zihinsel engel gibi faktérler temelinde ayrim

yapmayan ve firsat esitligine 6ncelik veren bir calisma ortami

olusturmasi beklenir. Calisanlarinin fikirlerine deger veren ve
sirekli iyilestirme faaliyetlerine katimini tesvik eden uygulamalar

benimsenmelidir.

3. Business and Human Rights

Suppliers are expected to comply with the Universal Declaration of
Human Rights, the International Labour Organization (ILO)
Declaration on Fundamental Principles and Rights at Work, and
international agreements of the countries in which they operate.

Additionally, they are encouraged to adhere to the following

requirements and integrate these principles into their business

practices:

e Avoidance of Child Labor: Suppliers must not employ child
labor and must fully comply with applicable national and
international laws and regulations in this regard.
e Freely Chosen Employment: Suppliers must ensure that all
employment is freely chosen and that no forced or compulsory
labor practices are employed.
¢ Freedom of Association and Collective Bargaining: Suppliers
must respect employees' rights to freedom of association and
collective bargaining without fear of retaliation, threats, or
harassment.
e Working Hours, Wages, and Benefits: Suppliers must comply
with laws regarding minimum wages, working hours, and other
social benefits. Compensation and benefits must be fair and
paid in a timely manner.
e  DEI (Diversity, Equity, and Inclusion): Diversity, Equity, and

Inclusion: Suppliers are expected to establish a work
environment that complies with legal regulations regarding
working conditions for individuals based on language, religion,
race, ethnicity, gender, marital status, pregnancy, or nursing
status, as well as physical or mental disabilities, without
discrimination and prioritizing equal opportunities. Suppliers
should adopt practices that value employees' opinions and
encourage their participation in continuous improvement

activities.

e  Giivenlik Guglerinin Kullanilmasi: Tedarikgilerin, galisanlarin

haklarini ve dokunulmazliklarini  korumak igin glivenlik
glgclerinin yasalara uygun ve insan haklarina saygili bir sekilde
hareket etmelerini saglamasi beklenir.

e Catigma Mineralleri: Tedarikgilerin, tedarik zincirinde gatisma
bélgelerinden elde edilen minerallerin kullanimini énlemek igin
gereken Ozeni gostermesi ve seffaflik saglamasi gereklidir.

o Yerel Topluluklar ve Hassas Gruplar: Tedarikgiler, is

faaliyetlerinin yerel topluluklar ve hassas gruplar Gzerindeki

etkilerini dikkate almali ve bu gruplarin refahini artiracak

onlemleri hayata gegirmelidir.

4. Saghk ve Guvenlik
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Tedarikgilerin, is sureglerinde saglik ve guvenlik standartlarini
karsilamak Uzere asagidaki baslklarda belirtilen gerekliliklere uymasi
beklenmektedir:
e Mesleki Saglik ve Giivenlik: Tedarikgilerin, is yerinde saglk ve
guvenligi yonetmek igin resmi bir politika gelistirmeleri
zorunludur. Bu politika, glinlik faaliyetlerde saglik ve giivenlik
risklerini 6nceden tespit etmeye, izlemeye ve kontrol etmeye
yonelik agik yonergeler icermelidir. Tedarikgilerimizin yasal
diizenlemelere uymalari, organizasyon, rol ve sorumluluklar
belirlemeleri ve calisanlari ile paylagmalari, galisan, stajyer,
ziyaretgiler ve 6zel risk gruplari igin glvenli ve saglikli ¢alisma
ortamlari olusturmalari, iSG tedbirlerine uyulup uyulmadigini
izlemeleri, denetlemeleri ve uygunsuzluklarin giderilmesini
saglamalari beklenir.
e Uriin Giivenligi: Tedarik edilen trinlerin givenli ve kullanici
dostu olmasi igin tiim ilgili yasal diizenlemelerle uyumlu olmasi
gereklidir. Urlinlerin giivenligini saglamak icin dizenli test ve

denetimler yapiimahdir.

Use of Security Forces: Suppliers must ensure that security
forces operate lawfully and respect human rights while

safeguarding the rights and inviolability of employees.

Conflict Minerals: Suppliers must exercise due diligence to
prevent the use of minerals sourced from conflict zones in their
supply chains and ensure transparency in their sourcing

practices.

Local Communities and Vulnerable Groups: Suppliers should
consider the impact of their operations on local communities
and vulnerable groups, implementing measures to enhance their

welfare.

4. Health and Safety
Suppliers are expected to meet health and safety standards in their
business operations by adhering to the requirements outlined under
the following headings:

Occupational Health and Safety: Suppliers are required to develop

a formal policy to manage health and safety in the workplace. This

policy should include clear guidelines for identifying, monitoring,
and controlling health and safety risks in daily operations.
Suppliers are expected to comply with legal regulations, define and
communicate organizational structures, roles, and responsibilities,
and provide safe and healthy working environments for
employees, interns, visitors, and special risk groups. Additionally,
suppliers must monitor and audit compliance with occupational
health and safety (OHS) measures and ensure corrective actions

are taken to address any non-compliance.

Product Safety: All supplied products must comply with relevant
legal regulations to ensure they are safe and user-friendly. Regular
testing and inspections must be conducted to maintain product

safety.

e Siire¢ Giivenligi: Tedarikgiler, Uretim sireglerinin givenligini
saglamak amaciyla risk analizleri gerceklestirmeli ve sireg
glvenligini tehlikeye atabilecek potansiyel sorunlara karsi
onlemler almahdir

o Acil Durum Hazirhg:: Tedarikgilerin, dogal afetler, yanginlar veya
diger acil durumlar gibi beklenmeyen durumlara karsi kapsamli
bir hazirlik plani olusturmasi ve bu plani dizenli olarak gézden
gegirmesi gereklidir.

o Risk Bilgilendirmesi ve Egitim: Calisanlara, is tehlikeleri, riskler ve
bu risklerle basa ¢ikmak i¢in alinmasi gereken dnlemler hakkinda
acik talimatlar saglanmalidir. Calisanlarin acil durum proseddrlerini
anlamalarini ve uygulamalarini saglamak igin dizenli egitim

programlari diizenlenmelidir.

o 5. is Etigi

Tedarikgiler, is uygulamalari ve etik standartlar agisindan kendi
sektorti ile ilgili tim vyerel ve uluslararasi mevzuata uymak
zorundadir. Asagidaki baslklar altinda belirtilen ilkeler ozellikle

vurgulanmaktadir:

e Cikar Catismasi: Tedarikgiler, ¢ikar g¢atismasina neden
olabilecek herhangi bir durumu agikga beyan etmekle
yukimlidar. Karar alma slreglerinde adil ve tarafsiz
olunmalidir.
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Adil Rekabet: Norm olarak faaliyetlerimizi gergeklestirirken
adil rekabeti tesvik eder, rekabet hukukunun gelismesini
destekleriz. Bu kapsamda, tim tedarikgilerimiz rekabet
mevzuatina uygun davranmak zorundadir. Aksi takdirde,
Rekabet Hukuku’nun ihlali hem sirketler hem de galisanlar
aleyhine son derece agir yaptirimlarin uygulanmasina neden
olabilir. Norm tedarikgileri kendi yasal c¢ikarlarini gigli bir
sekilde korurken, rekabet otoriteleri ile tam bir is birligi icinde

davranir.

o Process Safety: Suppliers should perform risk analyses to ensure
the safety of production processes and take precautions against

potential issues that could compromise process safety.

e Emergency Preparedness: Suppliers are required to develop a

comprehensive emergency preparedness plan to address
unforeseen situations such as natural disasters, fires, or other
emergencies. This plan should be regularly reviewed and updated.
e Risk Communication and Training: Employees must be provided
with clear instructions and information about workplace hazards,
risks, preventive measures, and emergency procedures. Regular
training programs should also be conducted to ensure employees

understand and can implement these procedures effectively.

5. Business Ethics

Suppliers are required to comply with all local and international
regulations relevant to their sector in terms of business practices
and ethical standards. The principles outlined below are particularly

emphasized:

o Conflict of Interest: Suppliers must disclose any situation that
could create a conflict of interest. Decision-making processes

must remain fair and impartial.

Fair Competition: At Norm, we promote fair competition and
support the development of competition law in our operations.
In this context, all our suppliers are required to act in compliance
with competition legislation. Failure to do so may result in severe
penalties against both companies and their employees for
violating competition law. Norm suppliers are expected to
safeguard their legal interests robustly while maintaining full

cooperation with competition authorities.

o Gizlilik ve Fikri Miilkiyet: Tedarikgiler, is ortaklarina ait ticari
sirlan, fikri mulkiyet haklarini ve diger gizli bilgileri korumali ve
yalnizca izin verilen amaglar dogrultusunda kullanmalidir.

e Veri Gizliligi ve Korumasi: Tedarikgilerin, is slreglerinde
topladiklari tim kisisel verileri ilgili veri koruma mevzuatlarina
uygun sekilde isleyip saklamalari gereklidir.

e Uluslararasi Ticari Kontroller: Tedarikgiler, ticaret yasalarina

ve ihracat kontrol diizenlemelerine tam uyum gostermelidir.
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e Adil Pazar Faaliyetleri: is siireglerinde diristlik ve seffaflik
ilkesine bagli kalarak adil ticari uygulamalarda bulunulmalidir.

e Riigvet ve Yolsuzluk: Tedarikgilerin, risvet ve vyolsuzluk
konusunda 'sifir tolerans' politikasi benimsemeleri ve bu tir
faaliyetlere asla karismamalari beklenir. Yolsuzlugun, zimmete
gecirmenin, kolaylastirici her tiirli 6demenin ya da risvetin
tirl veya gergeklestirilme sekli ne olursa olsun, tedarikgilerin
is yapis sekillerinde yeri yoktur.

e Para Aklama ve Mali Kayitlar: Tedarikgiler, para aklama
faaliyetlerinden uzak durmali ve tiim mali kayitlarini dogru ve
eksiksiz bir sekilde tutmalidir.

e Hediye ve Agirlama: Tedarikgilerin, hediye ve agirlama

politikalarinda seffaf ve etik olmalari, ¢ikar catismasina neden

olabilecek eylemlerden kaginmalari

beklenir. Tedarikgiler

yasalara uyumsuzluk teskil edecek, ticari gelenek ve
promosyon niteligindeki malzemeler disinda herhangi bir
hediyeyi kabul etmemelidir ve vermemelidir, amacini asan
agirlama aktivitelerinden uzak durmalidir.

e Medya ve Sosyal Medya: Tedarikgilerin, medya ve sosyal
medya platformlarinda is ortaklarinin itibarini zedeleyecek
veya vyanlis bilgi

yayabilecek davranislardan kaginmasi

zorunludur.

¢ Confidentiality and Intellectual Property: Suppliers are required
to protect the trade secrets, intellectual property rights, and
other confidential information of their business partners and use
them only for authorized purposes.

e Data Privacy and Protection: Suppliers must process and store
all personal data collected during business processes in
compliance with relevant data protection regulations.

e International Trade Controls: Suppliers must fully comply with
trade laws and export control regulations.

o Fair Market Practices: Suppliers should conduct their business
with integrity and transparency, adhering to fair commercial
practices.

e Bribery and Corruption: Suppliers are expected to adopt a zero-
tolerance policy toward bribery and corruption and must never

engage in such activities. Regardless of the type or manner of

execution, corruption, embezzlement, facilitation payments, or
any form of bribery have no place in the business practices of

suppliers.

Money Laundering and Financial Records: Suppliers must avoid
involvement in money laundering activities and ensure all

financial records are accurate and complete.

Gifts and Entertainment: Suppliers are expected to maintain
transparency and ethical conduct in their gift and hospitality
policies and avoid actions that may create conflicts of interest.
Suppliers must neither give nor accept gifts beyond promotional
materials and commercial traditions that comply with the law.
They should also refrain from hospitality activities that exceed

reasonable and appropriate purposes.

Media and Social Media: Suppliers must refrain from any
behavior on media and social media platforms that could harm
the reputation of their business partners

or spread

misinformation.

6. Cevre

Tedarikgilerin g¢evre koruma konusundaki taahhiitlerini agikca
belirtmeleri ve bu taahhitleri ¢evre politikalarina ve yénetim
sistemlerine yansitmalari beklenir. Cevre lizerindeki olumsuz etkileri
izlemek ve azaltmak icin asagidaki basliklarda belirtilen gereklilikler

cergevesinde hareket edilmelidir:

e Dogal Kaynaklarin Muhafaza Edilmesi ve Kullanilmasi:
Tedarikgiler, dogal kaynaklarin sorumlu ve strdrilebilir sekilde
kullaniimasini saglamali ve bu kaynaklarin korunmasi igin gerekli
tedbirleri almalidir.

e iklim Korumasi: Karbon emisyonlarinin élgiilmesi, azaltilmasi ve

raporlanmasi  saglanmali; iklim degisikligiyle mdicadeleyi
destekleyecek stratejiler gelistirilmelidir.
e Yenilenebilir Enerji: Tedarikgilerin, yenilenebilir  enerji

kaynaklarina yatirim yapmalari ve enerji tiketimlerinde bu
kaynaklarin kullanimini artirmalari tesvik edilmektedir.

o  Su Kullanimi: Su tiiketimini en aza indirmek igin etkin su yonetimi
uygulamalari benimsenmeli, suyun yeniden kullanimi ve geri
donlstimi desteklenmelidir.

o Atik, Atik Su, Yerel Hava Emisyonu, Giiriltii ve Isik Kirliligi:

Tedarikgiler, atik ve atik su yénetiminde sorumluluk bilinciyle
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hareket etmeli, emisyonlar, glirllti ve 1sik kirliligi gibi ¢evresel
etkileri azaltmak igin uygun yontemler uygulamahdir.

e Ormansizlagtirma, Toprak Kullanimi ve Orman Riski Olan
Mallar: Ormanlarin korunmasi, siirdiirtilebilir toprak kullanimi ve
orman riski tastyan Uriinlerin sorumlu yénetimi tedarik zincirine

entegre edilmelidir.

6. Environment

Suppliers are expected to demonstrate their commitment to
environmental protection and reflect this commitment in their
environmental policies and management systems. To monitor and
mitigate adverse environmental impacts, suppliers should adhere

to the following principles:

Conservation and Use of Natural Resources: Suppliers must
ensure the responsible and sustainable use of natural resources
and take necessary measures to preserve them.

Climate Protection: Suppliers should measure, reduce, and
report carbon emissions while developing strategies to combat
climate change.

Renewable Energy: Investment in renewable energy sources is
encouraged, and suppliers should increase the use of these
sources in their energy consumption.

Water Usage: Effective water management practices should be
implemented to minimize water consumption, promote reuse,
and support recycling of water resources.

Waste, Wastewater, Local Air Emissions, Noise, and Light
Pollution: Suppliers must act responsibly in managing waste and
wastewater, implement methods to reduce emissions, noise,
and light pollution, and ensure pre-treatment of wastewater
before disposal.

Deforestation, Land Use, and Forest-Risk Commodities: Forest
preservation, sustainable land use, and responsible
management of forest-risk commodities must be integrated into

supply chain practices.

7. Tedarikgi yénetimi

Tim kuruluslarin tedarikgileriyle yakin iliskiler kurmasi 6nemlidir,
¢linkll bu onlarin tedarik zinciri riskini anlamalarini ve ardindan
azaltmalarini saglayacaktir. Tedarikgiler, surdirilebilirlikle ilgili
sektor gereksinimlerinin ve uluslararasi standartlarin farkinda
olmalidir. Her sirket, tedarikgilerinin sosyal, cevresel ve is
davraniglarini ve uyumlulugunu saglamak igin yirirliikte olan

sahip olmalidir.

8. Sorumlu Hammadde Alimi

Sirketlerin, Urunlerinde kullanilan  hammaddelerin  kaynagini
anlamak icin gerekli 6zeni gostermeleri ve insan haklari ihlallerine,
risvet, etik ihlallere katkida bulunan veya cevreye zarar veren
hammaddeler iceren Urilinleri bilerek saglamamalari beklenir. Bu
sorumluluk, catisma mineralleri ve dncelikli maddeler (substances of

concern) ile ilgili konulari da kapsar.

e Catisma Mineralleri: Sirketler, tedarik zincirlerinin, silahli
gruplar finanse eden veya siddet ve somdiriye katkida
bulunan g¢atisma minerallerinden arindirilmis olmasini
saglamaldir. Norm’a, c¢atisma mineralleri  olarak

degerlendirilen kalay, tantal, tungsten, altin metalleri

iceren bilesenleri saglayan tedarikgiler “Catismalardan

Etkilenmis ve Yiiksek Riskli Bdlgelerin Madenlerine iliskin

Sorumlu Tedarik Zinciri i¢in OECD Uyum Rehberi”

dogrultusunda:

o  Metalleri

yalnizca ¢atismayla olmayan

ilgili

kaynaklardan temin ettiklerinden emin olmali,

o Uygun tedariki saglamak igin bu gerekliligi
tedarik zincirine kadar iletmeli,

e Oncelikli Maddeler: Sirketler, insan sagligina veya cevreye

zarar verme riski tasiyan tehlikeli maddeleri belirlemeli,

yénetmeli ve ortadan kaldirmali; ilgili dlizenlemelere ve sektor

standartlarina uyum saglamahdir.

7. Supplier Management
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It is important for all organizations to build close relationships with
their suppliers as this will enable them to understand and then
reduce supply chain risk. Suppliers must be aware of industry
requirements and international standards regarding sustainability.
Every company should have measures in place to ensure the social,
environmental and business behavior and compliance of its

suppliers.

8. Responsible Raw Material Procurement

Companies are expected to exercise due diligence to understand the
origins of the raw materials used in their products and must not
knowingly supply products containing materials that contribute to
human rights violations, bribery, ethical misconduct, or
environmental harm. This responsibility extends to issues related to

conflict minerals and substances of concern.

e  Conflict Minerals: Companies must ensure that their
supply chains are free of conflict minerals that finance
armed groups or contribute to violence and exploitation.
Suppliers providing Norm with components containing tin,
tantalum, tungsten, or gold (3TG) metals, identified as
conflict minerals, are expected to adhere to the OECD Due
Diligence Guidance for Responsible Supply Chains of
Minerals from Conflict-Affected and High-Risk Areas by:

o  Ensuring that metals are sourced only from non-
conflict-related sources.

o Communicating this requirement throughout
their supply chain to ensure compliance.

e Substances of Concern: Companies must identify,

manage, and eliminate hazardous substances that pose

risks to human health or the environment. They are

required to comply with relevant regulations and industry

standards to mitigate such risks.
9. Fikri Miilkiyet ve Gizli Bilginin Korunmasi

9.1 Tedarikgiler, Norm Holding fikri midlkiyet haklarina saygi
gostermeli ve bu haklara iliskin bir tehlike ve/veya ihlali haber
aldiklarinda mutlaka bilgi vermelidir. Bu baglamda olasi bir ihlalin
6nlenmesi ve/veya sona erdirilmesi icin Norm Holding ile is birligi
icinde olmalari gerekmektedir. Tedarikgilerin Norm Holding Etik
Kurallar

Kilavuzu’'nda ve Bilgilendirme Politikasi'nda belirtilen

kurallari biliyor ve takip ediyor olmasi beklenir.

9.2 Kamuya agik olmayan veya Norm Holding tarafindan kamuya agik
hale getirilmeyen teknik, operasyonel veya finansal bilgiler ile birlikte
bunlarla sinirli kalmayan her tarli bilgi gizli sayilmaktadir.
Tedarikgiler, gizliligi korumayi hedefleyen tim politikalara 6diin
vermeksizin uyar ve gizli bilgileri UGglincu kisiler ile paylasmaz. Gizli
bilgilerin isi geregi bu bilgiyi 6grenmesi gereken iscilerine,
calisanlarina ve danismanlarina vermesi ancak bilginin gizliligi
hususunda isgilerini, alt ¢alisanlarini ve danismanlarini uyarmasi ve
bu kisilerin gizlilik ylGkamliliklerine uymasini  saglamasi ile
mimkindur.

10. Yiiriirliik ve Uygulama
10.1Yukarida belirtilen konularda ceza aldigi veya herhangi bir

uygunsuzluk tespit edilen tedarikgilerden, politikaya uyum igin

diizeltme plani talep edilir.

10.2Norm Holding olarak, uyum strecini kabul etmeyen ve/veya

belirlenen sire icinde iyilestirmeleri  gergeklestirmeyen
tedarikgilerimizi, prosediriimiiz kapsaminda degerlendirerek geri
bildirimlerde bulunacagimizi, olumlu sosyal ve gevresel performans
sergileyen ve bu performanslari Gglinct kurum/dis paydaslar
tarafindan 6dial vb. platformlarda teyit edilen tedarikgilerle

¢alismaya oncelik verecegimizi taahhit ediyoruz.

10.3 Bu dokiiman, Kurumsal YoOnetim Komitesi tarafindan
yayinlanmakta olup ilani ve sonrasinda yapilacak degisiklikler icra
Kurulu’nun degerlendirmesi sonrasinda Yonetim Kurulu karari ile

yurirlige girer.

9.Intellectual Property & Confidential Information

9.1 Suppliers must respect the intellectual property rights of Norm
Holding and must inform when they hear of a danger and/or
violation of these rights. In this context, they should cooperate with
Norm Holding in order to prevent and/or end a possible violation.
Suppliers are expected to know and follow the rules specified in the

Norm Holding Code of Ethics and Disclosure Policy.

9.2 Technical, operational, or financial information that is not
publicly disclosed by Norm Holding is considered confidential and
must be protected. Suppliers are expected to fully comply with all
confidentiality policies and must not share such information with
any third party. Confidential information may only be shared with
employees, subcontractors, or consultants who need access to it for
their work, provided they are explicitly informed of its confidential
nature and take the necessary steps to comply with confidentiality
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obligations. Safeguarding this information is essential to maintain
trust and protect business integrity.

10. Enforcement and Implementation
10.1Correction plan is requested for compliance with the policy from

suppliers that have been penalized or any non-compliance detected
in the above-mentioned issues.

10.2 We are committed to evaluating suppliers who do not accept
the compliance process and/or fail to make improvements within

the specified timeframe, and providing feedback in accordance with

our procedures. We also pledge to prioritize working with suppliers
who demonstrate positive social and environmental performance,
and whose performance is confirmed by third parties/external
stakeholders through awards or similar platform

10.3 This document is published by the Corporate Governance
Committee, and its announcement and subsequent amendments
come into force with the decision of the Board of Directors after the

evaluation of the Executive Board.




